Safeguarding  Guidelines – Signs, symptoms and action
WHAT TO DO IF A SAFE-GUARDING CONCERN ARISES

· Keeping a record of concern

· Recognising the four main forms of abuse

· Responding to a child making an allegation of abuse
· Allegations against staff
Keeping a Record of Concern

Throughout this document all references to ‘child’ or ‘children’ this also refers to ‘vulnerable adult’.  When a child protection concern arises, it is essential you record what is said or seen and what action was taken.

An accurate note should be made of:

· Date & Time of the incident or disclosure

· Parties who were involved

· What was said or done and by whom

· Any action taken by the organisation to investigate the matter

· Any further action, e.g. suspension of a worker

· Referral to a statutory agency, or reasons why none was made
· Names of person reporting and to whom reported

This record or any other written record should be kept in a specific locked cabinet or drawer. Access should be limited to only:

· The person who has completed the form

· The nominated child protection representative

· The project leader or manager

It may be shown to the police or social services and could possibly be used in court.
Report your initial discussion as soon as possible to the Safeguarding Co-ordinator (as above).  However, if the latter is implicated or unavailable, report to worker-in-charge. If both are implicated or unavailable, report to Social Care:

Children’s Social Care: 0845 6058058

If it is felt the young person is in danger the police should be contacted immediately:

Derbyshire Police: 0845 123 33 33

You should not discuss your suspicions or allegations with anyone other than those

nominated in the above point.

Once a child has talked about abuse the worker and Co-ordinator should consider whether or not it is safe for a child to return home to a potentially abusive situation. On rare occasions it might be necessary to take immediate action to contact Social Care and/or police to discuss putting into effect safety measures for the child so that they do not return home.
An example 'Incident / Record of Concern Form' is available.

The role of High Peak Community Arts' nominated child protection representative is to:

· Receive information from staff, volunteers, children, parents or carers who have child protection concerns and record it. 

· Assess the information promptly and carefully

· Raise concerns initially with a statutory child protection agency such as the local social care department, health board or NSPCC and ask for their advice.  First port of call is Call Derbyshire on 0845 605 8058.
· Acting on advice from child protection agency, make a formal referral to a statutory child protection agency or the police without delay. It is NOT our role to judge whether a child has or has not been abused. This is the responsibility of the social services department.

Recognising the four main forms of abuse

Definitions and signs of the four main forms of abuse are given below

The information and guidance is taken from First Check (NSPCC) - A guide for organisations to safeguard children.

The lists below are not exhaustive but are a guide to assist you. It is important to remember that many children and young people will exhibit some of these indicators at some time, and the presence of one or more should not be taken as proof conclusive that abuse is occurring.

There may well be other reasons for changes in behaviour, such as death or the birth of a new baby in family, relationship problems between parents, carers etc:

Recognising child abuse is not easy.  It is not your responsibility to decide whether abuse has /is taking place (do not investigate yourself).  It is your responsibility to act if you do have a concern, because they may be at risk of abuse or harm.
By simply acquiring some basic knowledge you will be much more alert and vigilant to the signs of possible abuse and will be taking your responsibility and privilege of working with children as seriously as possible.

1) Neglect

Where adults persistently or severely fail to meet a child's basic physical and/or psychological needs.

It is likely to result in the serious impairment of the child's health or development. It may include failing to provide warm clothing or food, failure or refusal to give children love, affection and attention. Children may also be consistently left alone or unsupervised.

Physical Signs may include:

· Running away

· Constant hunger, loss of weight including stealing food from other

children

· Poor Personal Hygiene

· Inappropriate dress for the conditions

· Untreated medical problems

Changes in behaviour, which can also indicate neglect may include:

· Complaining of being tired all the time

· No social relationships - unable to make friends, engage in social activities (games, conversation)

· Low self-esteem

· Mentioning being left alone or unsupervised

2) Physical abuse

Where adults physically hurt or injure children by hitting, shaking, squeezing, burning or biting, or by giving children alcohol or inappropriate drugs or poison.

Most children collect cuts and bruises in their daily life! - these types of commonplace falls and rough play tend to show on bony parts of the body, like elbows knees and shins. Some children, however, will have bruising which can almost only have been caused non-accidentally. An important indicator of physical abuse is where bruises or injuries are unexplained or the explanation does not fit the injury, or when it appears on parts of the body where accidental injuries are unlikely, e.g.. on the cheeks or thighs.

Bruising may be more or less noticeable on children with different skin tones or from different racial groups and specialist advice may need to be taken.

Physical Signs may include:

· Unexplained bruising, marks or injuries

· Bruises, which reflect hand marks or fingertips

· Cigarette burns

· Bite marks

· Broken bones

· Scalds

· Running away

Changes in behaviour, which can also indicate physical abuse may include:

· Fear of parents being approached for an explanation

· Aggressive behaviour or severe temper outbursts

· Flinching when approached or touched

· Reluctance to get changed, for example wearing long sleeves in hot weather

· Depression

· Withdrawn behaviour

3) Sexual abuse

Girls and boys are abused by adults or other young people - both male and female - who use children of all ages to meet their own sexual needs. Sexual abuse involves forcing or enticing a child or young person to take part in sexual activities, whether or not the child is aware of, or consents to what is happening. The sexual activities may involve physical contact, including penetrative acts such as rape, buggery or oral sex or non-penetrative acts such as fondling. Showing children pornographic material (books, videos, pictures) is also a form of sexual abuse.

Usually in cases of sexual abuse it is the child's behaviour that may cause you to be concerned.

Physical Signs may include:
· Pain or itching in the genital /anal areas

· Bruising or bleeding near genital /anal areas

· Sexually transmitted disease

· Vaginal discharge or infection

· Stomach pains

· Pregnancy

Changes in behaviour, which can also indicate sexual abuse may include:

· Fear of being left with a specific person or group of people

· Sexual knowledge, which is beyond their age or developmental level

· Sexual drawings or language

· Self-harm or mutilation, sometimes leading to suicide attempts

· Substance or drug abuse

· Suddenly having unexplained sources of money

· Not being allowed to have friends (particularly in adolescence)

· Acting in a sexually explicit way towards adults

· Eating problems, such as anorexia or overeating 

· Having nightmares

· Sudden or unexplained changes in behaviour

4) Emotional Abuse

Emotional abuse is the persistent and emotional ill treatment of a child, such as to cause severe and persistent effects on the child's emotional development. For example, persistent lack of love and affection, constantly shouting, threatening or taunting a child. All these actions may make the child very nervous or withdrawn. It may also involve making the child feel or believe that they are worthless or inadequate. Emotional abuse may also occur when an adult places on a child's inappropriate expectations considering the child's age or development. Bullying is a typical of form of emotional abuse, which is often inflicted by other young people.

Some level of emotional abuse is involved in all types of ill treatment of a child, though it may occur alone.

Physical Signs may include:

· A failure to thrive and grow

· Sudden speech disorders

· Developmental delay, either in terms of physical or emotional progress
Changes in behaviour, which can also indicate emotional abuse may include:
· Neurotic behaviour, e.g.. hair twisting, rocking

· Being unable to play

· Fear of making mistakes

· Self harm

Social Media

High Peak Community Arts uses Facebook and Twitter alongside our own website and YouTube Channel to promote our work and host content from projects.  Social media has been a powerful tool in deepening relationships with participants and increasing the impact of our project work in their lives.  Use of social media by young people exposes them to additional risks, such as:

· bullying by peers and people they consider 'friends' 

· posting personal information that can identify and locate a child, young people and vulnerable adults offline

· sexual grooming, luring, exploitation and abuse contact with strangers 

· exposure to inappropriate content 

· involvement in making or distributing illegal or inappropriate content 

· theft of personal information 

· exposure to information and interaction with others who encourage self harm 

· exposure to racist or hate material 

· encouragement of violent behaviour, such as 'happy slapping' 

· glorifying activities such as drug taking or excessive drinking

· physical harm to people in making video content, such as enacting and imitating stunts
· risk taking activities, leaving and running away from home as a result of contacts made online. 

Responding to a child making an allegation of abuse
· Tell the child that it was right to tell and that they are not to blame.

· Don't ask direct questions - who, what, where, when.

· Don't put words into the child's mouth by suggesting what has happened

· Believe the child and listen to him/her

· Keep calm.

· Do not show distaste, disgust or anger

· Reassure the child but never make promises of confidentiality. Explain early on that the information will need to be shared and what you will do next.

· Record all that has been said or witnessed straight afterwards, using the child's own words - take as soon as possible to your nominated child representative

· Keep all documentation safely out-of-sight

· Do not contact or confront the individual who is alleged to be responsible.
Allegations Against Staff (also known as Whistleblowing)

Where there has been an allegation or suspicion that a member of staff has:
• Behaved in a way that has harmed or may have harmed a young person

• Possibly committed a criminal offence against, or related to, a child

• Behaved towards a child in a way that indicates they are unsuitable to work with young people

Employees must acknowledge their individual responsibilities to bring concerns about unacceptable practice or behaviour to the attention of senior management and/or relevant agencies. 
Following any allegation the Trustees will review the circumstances, to access if any amendments are required to policies/procedures and practices of the organisation.

What happens next?

• You should be given information on the nature and progress of any enquiries

• Your line manager has a responsibility to protect you from harassment or victimisation

• No action will be taken against you if the concern proves to be unfounded and was raised in good faith

• Malicious allegations will be considered a disciplinary offence
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Key Contacts
Derbyshire Social Care 



0845 6058058

www.derbyshire.gov.uk
Derbyshire Safeguarding Children Board
 
01629 532169

www.derbyshirescb.org.uk
Derbyshire Police 



0845 123 33 33
Useful Contacts

Derbyshire PCT 




01246 231 255
www.derbyshirecountypct.nhs.uk
NSPCC





0808 800 5000

www.nspcc.org.uk
Child Line 




0800 1111
Derbyshire Runaways 



01773 583037

www.youthreach.co.uk/runaways (National)

0808 800 70 70
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